Jlorosop ny0auuHo# odepThl

r. Mocxga, 01 mapra 2023 r.
TepMuHbI 1 onpeae/ieHus:

B nensx nacrosuero Jlorosopa CTOPOHbI UCTIO/B3YIOT YKa3aHHbBIC TEPMHUHbI B CJIE1YIOLIEM 3HAYEHHUMU:
ABAaHCOBbIN IUIATEK — JICHEXKHAas CymMMa, BHOCMMas 3aka3ymkoM 3a mnpaso TpedoBaTh OT
McnonnuTens okasaHus ycayr Ha yCJIOBUSIX U B MOPSIJIKE HACTOSILETO JI0MOBOpA.

AJIMHHHCTPATOP - YNOJIHOMOYEHHOE Jno Mcnoanures.

ADGOHEHT - 3aKa34mMK, KOTOPbIH OCYILECTBHII MOKYIKY cepTudukara (aboHeMeHTa), U KOTOPbIi BripaBe
TpeboBaTh 0T McnosiHuTe s OKa3aHus YCIyr.

AboHemeHT — cepTUHKAT/NOAApOUHbI cepTdHUKAT, BblaaBaeMmblii Mcrnoann-enem na GymakHOM
HocHTe 1€, IMO0 HANPaBJSEMblii B 2JICKTPOHHOM BHJIE.

Axkuent Jloroopa (besycioBHblii akuent) — B cooTBeTcTBUM co cT. 438 'K PD noanoe u
0e30roBopoyHoe npuHaTHe JloroBopa, OcyllecTBAsSEMOe MyTeM MpOBEAeHHs 3aKa3uMKOM OfJaThl
NPe/UIOKEHHBIX YCIIYr B NOpPs/JKE, ONpeae/IeHHOM B HacTtosiieM JloroBope, a Takie BbINOJIHEHHUE
JOOBIX MHBIX (PAKTUYECKUX JCHCTBHIA 110 3aUCH HA YCIIyTH, MpejlocTaBisemble MenoanuTeem.
3akazuuk — JMuo, KOTOpOoe npuobpeno ceprudukar/aboHeMeHT, GO MOAyYMBIIErO YCAYIH B
peJlakc-LEeHTpeE.

Ucnoannrens — Unausuayanbublii npeanpuunmarens Porosuna Anecs BacuibeBHa, aeiicTByolnii
Ha ocHoBanuu OI'PHHUIT 320774600476092 ot 13.11.2020;

Onuara — naarex 3a BeiGpanubiii Topap uan Yeayry B Ge3Hanununoii gopme 6aHKOBCKO# KapToii
MUP, Visa, MasterCard na Caiite MHTepHeT-marasnna, GaHKOBCKHM MEPEBOAOM T10 CUETY, a TAKIKE
uepe3  DJICKTPOHHBIH  Kowenek. Takke npu  HaaMYMM  TEXHMYECKOM BO3MOMKHOCTM  Oriara
NMPOU3BOAUTCS B Kacce McnosinuTens.

OGpaboTka nepcoHaIbHbIX AAHHBIX — JCHCTBUS (ONEpPalH), NMPOU3BOIUMBIE B PYUHOM WJIH
ABTOMAaTHYECKOM  peKMME C MEPCOHAJIbHBIMK  JaHHBIMHU, BKJIOYas cOoOp, CHCTEMaTH3aLMIO,
HaKOIMJICHUE, XpPaHCHHUE, YTOUHEHHE (OOHOBIEHHME, H3MEHEHHE), UCTIOIb30BAHUE, pacnpocTpaHeHute (B
TOM YHCIIe nepeaya), ooesnunBanue, 6J0KUPOBAHHE U YHHUYTOKEHHE NMEPCOHATLHBIX AaHHBIX.
[Mocernrear Caiita - auuo, npuuemee Ha caift https://msk-freefloat.grand-float.ru/ Ge3 uenu
MpUOOpPETEHUs YCIIyT.

[Moan3oBareanr - ¢dusnyeckoe auio, noceruresns Caifta, NPUHUMAIOLINI YCIOBUS HACTOSILLETO
JI0rOBOpA, M JKeNaroni npuodpecTy yciyru.

[Tepconanbubie nannpie (I)1) - nnpopmanus, otHocsmascs k [okynareno, B ToMm yucie yKaszaHHasl
UM nipu opopmiieHUH 3akasa.

CeaHnc - COBOKYHOCTb MCMOJIHEHUS, BLINOIHEHUS YCIYT B ONPeAENeHHbIH MPOM2KYTOK BpeMeHH 6e3
nepepbiBa.

Yeayra — pesysibTaT HENocpeicTBeHHOro Jeiicteue Mcermonnutens wa yaoBieTBOpeHME 3apaHee
OrOBOPEHHBIX NMOTPeOHOCTEH 3aka3uuka.

Maccax — peﬂaKcauMOHHblﬁ KOMIUJICKC € TPUMEHCHHUEM paccna(’)nmoluux TexHuK. He Hocut
Je4eOHbIH, MEAMLIMHCKHU I XapaxkTep U HE MOJICKHUT JIMLUEH3UPOBAHUIO.
AKUHOHHBbIE MEPONPHSITHST — TIPOBO/IMMbBIC PEIAKC-LIEHTPOM  MEPONpUATHS HarnpapJICHHbIC Ha

npejlocTaBieHne nHpopmaumnu o6 yeayrax, CToMMOCTH W/WIIM HANPABJIEHHBIE HA MPOBUKEHHE YCIYT.
1. OBIIHME IMOJOXEHMUWSI.

I.1. B coorBerctBuu ¢ n. 2 cr. 437 ['pakaanckoro koaekca Poccuiickoii Desepaunn naHHbli
JAOKYMEHT aJpecoBaH JitodoMy (H3HYECKOMY JIMLly (Jajee 1o TEeKCTy — «3aKa3uuk»), sBAseTcs
opuumanbHpIM W nyGAMUHBIM npeaiokeHneM MHAMBMAYATLHOTO npeanpuHuMates Poro3suHoi



Asecn BacunbeBHbl B inue Porosutoit Anecn BacunbeBHbl, aeicTByrouero Ha ochoBanun OIPHUI]
320774600476092 ot 13.11.2020 r. (zazee no tekcry — «McnoanuTesnby), 3aKmoUUThL J10MOBOP
(nanee no Tekery — «JloroBop») Ha ykazaHHbIX HHIKE YCJIOBHUSX.

1.2. B cooretctBun ¢ n. 3 c1. 438 I'parnanckoro kojaekca Poccuiickoit ®deaepauun noaHbiM M
0€30roBOPOYHBIM AKLENTOM HacTOsield nyOinuHOi odepThl ABASETCH OCYLIECTBIEHHE 3aKa3unKOM
MPOBE/ICHUE OIJIaThl MPEIOKEHHbIX YCIyl B IMOpPsJKE, ONpeaeleHHOM B Hactosiem Jlorosope, a
TAKKE BBINOJHEHHE JIOObIX MHBIX (PAKTHYECKMX ACHCTBHMI 10 3aMMCH HA YCIIYTH, MPEJA0CTABISEMbIE
Hcnoanurenem.

1.3. Ilepeuenb ycayr, jata 1 Bpemsi UX BbINOJIHEHHs BLIOUPAIOTCS 3aKa3uMKOM NYTEM COIIacOBaHUS -
coBepuieHus TeneoHHOro 3BoHKa B ajpec Mcnonnurens no Homepy +7 (985) 680-26-33 unu nytem
HarMcaHus cooOLIEHHS B couMabHble ceTn uenosautess ¢ 10:00 10 22:00 no mecTHOMY BpemenH Ge3
BbIXO/IHbBIX. ~

I.4. Tlpu ocyuiectsiennu 3anucu 3akazunk 00s3aH COOOLNTL AJIMUHHCTPATOPY HOMEp cepTH(HKaTa,
Gamuanio, MHMLManbl AKMLA, KOTOpoe npuobpeno ceprudukar, aaty npuoOpeTeHus ¢ yKazaHHeM
COAeprKaHus ycayr cepTuduKara, )KejlaeMoe MecTo (aapec) oKasaHus ycayr, T.€. yKa3aTh B KaKoif
LIEHTP 3anuchbiBaeTCs 3aKa3umk.

1.4.1. OcywecrtBaenne 3aka3zuukom 3anucu B Penakc-uentp «Grand Float» Mockpa o3Havaer
peaausaums npasa TpeboBanus oT McnosnuTess OkazaHus ycayr.

I.5. Texker noropopa B MUCbMEHHOI (opme HaxoauTes B ueHTpe MCnosHuTens no MecTy okasaHms

ycayr.
2. NIPEJMET 1OT'OBOPA.

2.1. Hcnosnnutenb okasbiBaeT pejakcaunoHHo-npoduiaktuueckue ycayru, SPA, SPA-nporpammbl
KOMIIJIEKChI MO YXO/y 3a TeJOM, ()JI0OaTHHT, COJISIHAS 1AXTa M T.I., KOTOPbIE HE HOCAT MEAMLIMHCKHUIL
xapaktep. OkasaHWe yKa3aHHbIX YCJIYr Hepa3pbiBHO CBsizaHbl ¢ «llpaBunamu noceuienus Penakc-
Llentpa «Grand Float» Mocksay» [lpunoxkenue Ne 1, a Takke ¢ «lIpaBMaamMu MCronb30BaHUs
ceprudukaray [lpunoxenue Ne 2.

2.2. Mcnonuurens okasbiBaeT 3aKa3uuKy BbIOPAHHbIC UM YCIYIH B COOTBETCTBKM C NPHOOPETEHHBIM
ceprudukaTom (abOHEMEHTOM) U ACHCTBYIOUMM NpaiiCc-TUCTOM.

2.3. MecTO UCMOHEHUs YCIyT:

1. 119313, Poccus, r. Mocksa, yi. l'apubanbam, 1. 3;

2.4. Ilpaiic-nueT Ha OKasbiBaeMble yciuyrn pasmeluer Ha Caiire https:/msk-freefloat.grand-float.ru/, B
NMACbMEHHON (hopme HaxoauTes B opuce Mcnoanurens.

2.5. OxkazaHue yciayr W BbiMojHeHHe paboT OCYIIECTBISETCS B COOTBETCTBHU C JCHCTBYIOLLNM
3akoHozatenbeTBoM Poceuiickoii deaepanmu.

2.6. Jlnarnoctukoi u sieuenuem so0bix 3abonesannii Penakc-uentp «Grand Float» Mocksa He
3aHUMAETCH.

3. IIPABA U OBSI3AHHOCTHU UCITOJIHUTEJISI.

. Mcnoanurens odsizan:

.1. Okasatb yc/yru Ha/uiekaliero KayecTpa.

2. Okasatb yciyru B nojiHOM o0beMe, yKazaHHoM B 11. 2.2, Hactosiero Jlorosopa.

3.1.3. Tlo nepsomy TpeGoBaHMIO 3aKa3uuKa MpPeAOCTaBUThL MOAHYIO MHPOPMEZLHMIO 06 aBaHCOBbIX
MJaTeKax paHee COBEPLICHHbIX, BbIMOJHEHHbIX CeaHcaX, CpoOKax JICHCTBHS abOOHEMEHTOB M
MOJApOYHbIX CepTH(HUKATAX, COCTaBe MNpeIaraeMbiX MPOrpamMmm, akUMAX M CKMAKAX M HMHYIO
HHOPMALMIO, HE NMPEOCTABISIOLLYIO KOMMEPYECKYIO TaiiHy KOMNaHHH.

3.1.4. CBoeBpemeHHO MH(OPMHUPOBaTh 3aKa3unka 00 W3MEHEHMAX AKTYaJbHBIX 3alMCEil HA CEaHChI,
MPEOCTABIATE MHYIO MH(OPMALMIO, BIMAIOULYIO HA KAauyeCTBO W COCTAB OKa3blBAGMbIX YCIYT,
OTJIMYHOM OT OrOBOPEHHOM paHee, UK BbIOpaHHON McnoiHuTenem camocTosTeEHO.
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3.1.5. CoxpansTb KOH(MMACHUMAIBLHOCTL HMHpOpPMALIMKM 3aKa3unKa, 3a HCKIIOUYEHHEM CJlyvaes,
Mpe/lyCMOTPEHHbBIX 3aKOHOAaTeIbeTBOM Poccuiickoii deaepatiuu.

3.2. UcnoauunTe/b BpaBe:
3.2.1. IlpenocraBasaTh OTAe/NbHBICE ycayrn Oe3 B3MMaHMs JOMOJHHUTENbHOW NaThl (TECTOBLIE M
CBOOO/IHO NPEOCTABSEMbIE YCIYTH U T.11.). Takue yciayru npelocTaBisioTcs «Kak ecThy, 0€3 KaKux-
anubo rapaHTHii co ctopoHbl Menosinurens. McnonnuTtes BipaBe OTKa3biBaTh B MPe0CTABIEHHH ITHX
yeayr 3aka3zuuky 0e3 oObsSCHEHUs PUUHH.
3.2.2. llpeaoctaBasaTh CKHAKH HAa OKa3biBaeMble YCJIYrH OT LEH AeHCTBYIOLIEro npaiic-1Mera Kak Beem
3aKa3yMKam, Tak W OT/JeJbHbIM rpynnam 3aka3uukoB, W/WIM MPEJOCTABIATh WHAMBH/YalbHbIE
(nepcoHalIbHbIE) MPETOKEHHS.
3.2.3. PaszpabatbiBaTh U BHEAPATH NPOrpaMMy NOOLIPEHHs (TOAIBHOCTH) MOCTOSAHHBIX 3aKa34MKOB.
3.2.4. Orkaszath B MNpeJOCTaBICHUU yCIyr 3aka3uuky, 0e3 BO3Bpata paHee OIMJIAuYEHHBIX CyMM
ABAHCOBOIO MJ1aTEkKa, B C/lyyae eciiu:
*  HapywarTCs ITUYECKHE HOPMbI;
* 3aKka3’uuK HapyllaeT yCJIOBMS OKa3aHWsi yCIyr, MpeayCMOTPEHHBIX pa3iesioMm 4 HacTOsLIEro
Jlorosopa:
*  3aKa3yuMK HaXOJMTCS B COCTOSIHUM AJIKOTOJbHOIO W/MJIH HAPKOTHYECKOTO OMbAHEHMSI /I B
MCUXOHEBPOJIOIrMYECKOM PacCTPOHCTRBE:;
*  3akaszyukam, y KOTOPbIX UCTEK CPOK JACHCTBHS M0AapouHOro cepruduka~a u/mim aboHemenTa
Ha yCJ1yIu;
* 3aKkasuyMKam, Haxo[ALMMCH B HUMYLUECTBEHHOM WM  MHTEIJIEKTYalbHOM  CIIOpe ¢
Hcnonuurenem;
*  JIMLAaM, UMEIOLIMM (PUHAHCOBYIO 3a/10/KEHHOCTD nepe McnoHuTeNeM 3a Npoliibie NePHO/IbI;
* 3akasuukam, onosaasuinm Gosee yem Ha 20 MHHYT OT HA3HAYEHHOIO BPEMEHH CeaHca.
3.2.5. Orkasatb B Npe0CTaBICHUH YCayr 3aKka3duKy, ¢ COXpaHEHHEM aBaHCOBOTO IJlaTexka, B claydae
€C/IM HMEIOT MeCTO (hopc-MaKOpHbIe 0OCTOATEILCTBA, BKIIKOUAS: ACHCTBUS OPraHoOB rocy1apCTBEHHOI
BJIACTH, 110Kap, HABOJAHCHME, 3EMJIETPACEHHE, ApPYrMe CTUXMIHbIC JCHCTBMS, OTCYTCTBHE
IEKTPOIHEPIUH W/ MM cOOM paboThl KOMMBIOTEPHOW CETH, 3a0aCTOBKM, IPa#1aHCKHE BOJIHEHMS,
Oecnopsiiku, t00ble MHbIE O0CTOATE/ILCTBA, HE OFPAHMYMBAACH MEPEUMCIEHHBIM, KOTOPbIE MOIYT
MOBJIMATE Ha BblNosHeHWe Mcnoanutenem ycnopuit Hactosiiero JloroBopa M HEMoJAKOHTPOJIbHbIE
Hcnoanurento.
3.2.6. Orkasatb B NpeOCTaBiCHUM yciyr 3aKa3uumKy, B CJyyae eciiM MMEIOTCS SIBHblE NPH3HAKH
HEAOMOraHus, TeMIepartypa, HHbl€ NPU3HAKHK, CBUAETENLCTBYIOLIME 00 ocTpoit daze OP3, OPBU.
3.2.7. IlpuBiiekaTh TPETbUX JILL VIS peaiu3aiiny yeiyr 3aKazumuky.
3.2.8. Brocuts B SPA-nporpaMMbl KOPpEeKTHBBI, HE YXYALIQIOUIME KAYECTBO OKa3aHMs YCAyr WM
CoKpauiatoune Bpems cearca. Ilpu stom Mcnonnurens o06s3aH yBe10MUTL 3aKa3uuKka O BHECEHHbBIX
KOpPEKTHUBaX.
3.2.9. Cokparuth Bpems ceaHca, Au00O npepBaTh ceaHc Ha JOOGOM dTane B clyyae HapylUEHHS
Ucnonuurenem yCJIOBHﬁ A0ropopa, yKazaHHbIX B [TYHKTC 4.2, 6e3 BO3BpaTa CTOUMMOCTH YCIIYTI.
3.2.10. M3MeHNTb MECTO OKa3aHMs yCIyr, OTJHYHOE OT M. 2.3., ¢ NpeABapUTEILHBIM YBEJ10OMICHHEM
3aKa3umuKa, HO He 1o3/Hee YeM 3a | (OIHM) CYTKHM OT HAMEUEHHOI 1aThl BU3UTA.
3.2.11. He paccbinath yBeIOMJICHUs MIIM OMOBELICHNS O BPEMEHH CEaHca, OCTaTKeS J€HEKHBIX CPE/ICTB
ABAHCOBOIO IUIATEKa, CPOKAX peaM3alimu MoaapovHbiX CepTHHUKATOB M/WIM aDOHEMEHTOB M HHYIO
uHpopmauuio, KoTopas Obljla OroBOpeHa paHee MK BbiOpaHa 3aKa3uMKOM CaMOCTOSITEIbHO.
3.2.12. TpeGosarb BO3MELICHHS NPHUYMHEHHOrO yluepda 3akazuukom Mcnoamutenio B npejesiax
CYyMMbI (paKTUHYECKHUX 3aTpar.
3.3. HUcnonuutens pasmewaer Ha Caiite (MM A0BOAMT [0 CBeJCHMsS 3aKa3uMKa MHBIM 00pa3zoMm)
HHPOPMALMOHHBIE W METOJMYECKME MaTephalibl, OIMUCBHIBAIOUIME BO3MOKHOCTH M TMOPSAOK
Mosik30BaHus yciayroi. [lpu 5Tom, eciu MHOE IBHO He OroBopeHo McrosiHuTeeM, Takue Matepuaibl
(32 UCKIIIOYEHHEM NPANC-JIMCTA) HOCAT BCIIOMOraTe/IbHbIM Xapakrep, u MCrnoaHuTenb He rapaHTupyer
MX aKTYaJIbHOCTb U MOJHOTY.



3.4. Hainenupie 3albiTbie BellM coxpaHsiores B Teuenwe 10 (necatu) awueil, nocie yero
YTHIIH3UPYIOTCH.

3.5. UcnoaHuTe b MOKET OCYLUECTBIIATH (POTO-BUACOCHEMKY 30HbBI PELENLMH B LEAAX OE30MaCHOCTH,
OCYWECTBIATH  3anuch  TeaeoHHbIX  pasroBopoB. JlanHas  uHdopmauus  HOCUT  CTPOro
KOH(MIECHUMAIBHBIH XapaKTep M HE NMOAJICKUT Nepe/laun TPETbUM JIULIAM, 38 MCKIIIOYEHHEM CJIyUYaeB,
Npe/lyCMOTPEHHBIX  3aKoHOAaTesibeTBOM  Poccuiickoit  ®eaepaunu. [lo  cornacoBaHuio  CTOpOH
Mcnosnurenie MOKET, ¢ MUCBMEHHOro corjlacusi 3aka3uuka, OCylIeCTBAATh GOTO-BUACOCHEMKY B
PEKJIaMHbIX Le/X U MyOJMYHOrO pa3MeLleHus.

3.6. Ycayru okasbiBaloTes 3akazuumkam, J10CcTUrindm Bospacta 18 ner. [ocerutesin B Bo3pacte mMeHee
I8 ner moryr nocemarb Penakc-uentp «Grand Floaty MockBa TOALKO B CONPOBOKIACHWM
COBEpLICHHOJIETHErO (AocTurero sospacta 18 ser), koropwlii Geper Ha cebs OTBETCTBEHHOCTh 3a
COOIIOIEHHE BCEX M3JI0JKEHHBIX NPaBUJ U 0e30MmacHoe npedbiBaHke HECOBEPILIEHHOIETHErO, KOTOPOro
OH COMPOBOX/IAET.

3.7. 3a COXpaHHOCTh LIEHHBIX BELLEH, ICHEr, IOBEJIMPHBIX YKPAILEHHUH W JIOKYMEHTOB, OCTaBJIECHHbIX B
rapJaepode WM MHAMBMIYaibHbIX LWKapuMKaxX (MPU MX HAIMYKMM) B pasjieBaike AJMUHMCTpALIUS
peaKc-UeHTPa OTBETCTBEHHOCTH HE HECET, 3a MCKJIIOUEHHEM CJIy4aeB, KOrjla Takue LIEHHbIE BELIM,
JICHbI'M, KOBEJIMPHbIC YKPALIEHUS M JOKYMEHTbI OblIM nepeaaHbl AJIMMHUCTPALIMK peslaKe-1IeHTpa Ha
XpaHEeHHe Mo aKTy rnpuemMa-nepe/avu.

3.8. AZIMMHMCTpaLMs peJlakc-LUEeHTpa BIPaBe 3alpOCHTh JAOKYMEHT, YAOCTOBEPSIOUIMIA JHUYHOCTD, €
Le/IbIO  MOATBEPIKACHUS BO3pacTa 3akazuuka. [lpy OTCYTCTBHM JIOKyMEHTa YyI0CTOBEPSIOIIErO
JIMYHOCTb AJIMMHHMCTPATOp pejlakc-LeHTpa MOATBEPIKAAET BO3PACT CO CJIOB 3aKa3uMKa, MCXO/s M3
ACHCTBUS TMpUHLIMNA 100pocoBecTHOCTH cTopoH crathst 10 'K P®, npu stom Hactynienue
HEraTUBHBIX MOCJIC/ACTBUI BBM/Y HECOOJIOACHMS JAHHOIrO MyHKTa (HeaoctoBepHas HH(Opmalms)
BO3J1araeTcs B MOJIHOM Mepe Ha 3aKka3uMKa.

4. IPABA U OBSI3AHHOCTH 3AKA3YHKA.

4.1. 3aka3uyuk o0sI3aH:

4.1.1. Onnatuth ycayrn B COOTBETCTBHM C YCHOBMAMM HacToswero Jloroopa M AeHCTBYIOIINM
npaic-anctom B pasmepe 100% npu OCyIECTBICHUM 3alUCH HA YCIYry WIM TNpH MOKYIKe
ceprudukara.

4.1.2. OTBETCTBEHHO OTHOCHTBCS K CBOEMY 3/I0POBBIO /10 CEaHCa, BOBPEMS M MCCile OKA3aHUs YCIyT.
[penocraBure Mcnonnurenio Beio HeOOXOAMMYIO MHMOPMALMIO O COCTOSHHHM CBOETO 3/10POBbS
(MPOTHBOMOKA3AHMSM), HWMEIOLLYIO OTHOLICHHE K TpeAoCTaBasieMbiM M0 HacTosiemy Jlorosopy
yeayram. CBoeBpeMeHHO HHPOPMUPOBATL 00 YXYALICHHH COCTOSHUS MM BO3HHKLIEM JHCKOMpopTe
BO BpeMsi IIPOXOJK/ICHHS ceaHca.
4.1.3. OcyuiecTBUTb Npe/iBapUTE/IbHYIO 3alUCh HA CEaHC.
4.1.4. CoeBpeMeHHO, 3a 10-15 MUHYT, NPUXOAUTHL Ha CeaHC.
4.1.5. Boinosiuats TpeGoBaHus MacTepa MM aJIMMHUCTPATOPA 110 BHYTPEHHEMY MOPSI/KY:

. HaJZleBaThk O/IHOPA30BY1O 06)/Bb.',

*  MCMOJIb30BaTh OJIHOPA30BbI€ CPEACTBA I'MIMEHbl (IIANOYKH, TPYCbI-OMKWUHM, OJHOPA30BbIe

Cal(PETKU U CTAKAHYUKH M T.I1.);

*  TNPUHMMATB YL 10 U 1ocie noceuenus (haoaTuHra;

* pasMmeulath CBOM BELUM B OTBEACHHYIO 30HY:

*  CHUMAaTb LIENOYKH, KOJIbLIA, YaChl U AP. PEJAMETHI.
4.1.6. Bbinoanste Bee dTanbl BbIOPaHHOH NPOrpammbl, BKJIIOYAS OTAbIX M0C/AE CeaHca, MEKILY
MPOUEYPHBIC TMPUHATHS Jyla, HEOOXOAMMOCTb pa3/eBaHUs Ha CeaHC W JPYrHe MepONpusTHS,
MPe1yCMOTPEHHBIE TEXHOIOTHYECKUM MPOLIECCOM.
4.1.7. bepeKHO OTHOCHTBCS K MMYILLECTBY 3aKa3uuKa, He J0MycKas ero nopuy.
4.1.8. Cobaroaarh TEXHUKY MPOM3BOACTBEHHOI M NOKapHO# 6E30MacHOCTH.

4.2. 3aka3zuuky 3anpemaercs:



4.2.1. Hapywatb oOuIeCTBEHHBII MOPAAOK — IPOMKO pa3roBapuBaTh, ME€Th, TaHLEBaTb, OErarb,
MpbIraTh, BKJIKYATh CBOKO MY3bIKY, BCTYNaTh B 1e0aThl ¢ APYruMHU 3aKa3uukaMu 4 T.I1.

4.2.2. Kyputb, ynorpebasTh HapKOTHYECKME W JIEKAPCTBEHHbIE CPE/ACTBA, PAaclMBATHL AJKOrOJbHbIE
HanuWTKKW Ha Tepputopun McnosaHurens.

4.2.3. YnotpebaaTh CBOIO €1y U HanuTKu Oe3 cornacus Mcnoanurens.

4.2.4. Bmewmusatbcs B paboTy anmapatypbl U NpuOOpPOB (peryjupoBaTh MPOVKOCTb, MEPEKIIOUaTh
KaHasibl TB, peryaupoBate Temnepatypy (Jioar-kamepsbl U T.11.).

4.2.5. OtkpbiBaTh 1WKa(bl, AUIKKH, TPOXOANTDL B 3aKPbIThIE /UIS MOCELLEHHUS TTOMELLCHHS.

4.2.6. 3aHUMATBLCs KOMMEPHYECKOH JIeATe/IbHOCTBIO, PACMpOCTPaHITh PEKIAMHbIE  MaTepHalibl,
3aHUMATBCS aruTauuei, cBoei npodeccuoHanbHOM AeITeNbHOCTIO U T.11.

4.2.7. OcyuiectBaaTh GoTo-BUICOCHEMKY Oe3 MUCbMEHHOro cornacus McnoaHuTens.

4.2.8. Ilponocute  na  TepputOopuio  McromuuTens  B3pbiBUaThie M [10KApPOONACHBIE,
JIEFKOBOCIIJIAMEHSAIOLLMECS BEUIECTBA, AJIKOr0Jb, TadauHble M3/e/us, HAPKOTHUYECKHE W S0BHMTHIC
BellecTBa, OOENpUnachl W Opy’KMe, BKIKOUYAas MX 4YacTH, a TAaKKe IpoMO3jkue Beln. B ciyuae
BO3HMKHOBEHHMs MNOA03peHui, Mcnonnurenb umeer npaBo Ha OCMOTP Beweid B TMPUCYTCTBUH
3aka3umKa, NpaBo OrPaHUYUTD JOCTYII, MPABO BbI3bIBATH COTPYAHMKOB MOJMIINH.

4.2.9. Cosepwiath MHblE JCHCTBUS, KOTOPBIE MOTYT NMPUYHMHMTL yiuepd umyuiectBy Mcnonuurens, a
TAKKE JKM3HU M 3/10pPOBbIO  JIKOJAEH, HOPMalbHbIM YCJIOBHSIM nNpeObiBaHUs HA TEPPUTOPHUH
Hcnoanurens.

4.3. 3aKka3yHuK MMeeT NpaBo:

4.3.1. TpeGosarb 0T McnonHuTensi npeaoCTaBICHUs KaueCTBEHHBIX YCIYr B COOTBETCTBHM C
ycaoBuamMH Hactosiero Jlorosopa.

4.3.2. Tlonyuatb HEOOXOAMMYIO M JIOCTOBEPHYIO HHPOPMALIMIO 06 OKa3bIBAEMbIX YCIyrax.

4.3.3. OTMEHHTDb 3aMIAaHUPOBAHHbBINH BU3MUT, yBeAOMUB Mcnonuutens 3a 1 (o1HH) cyTku, 06e3 norepu
aBaHCOBOTrO niareska. Jlannoe npapo peanusyercs He 6osee | (0aHOrO) pasa.

4.3.4. OcTaHOBUTH NPOBOAMMBII CEaHC B Cllyyae yXyAUICHHs cOCTOsHUA. B nanHoMm ciyuae, yciayra
CYMTACTCs OKA3aHHOM B MOJHOM 00beMme.

4.3.5. Tlo cornacoBannio ¢ McnonHuTesem 3aMeHMTh paHee OMJIAYEHHbIE YCIAYrM Ha HHbIE,
aHAJIOrUYHBIC 10 CTOMMOCTH. JlaHHOE NpaBo peann3yercs TOJAbKO OJHOKPATHO, He 1no3ke | (0AHMX)
CYTOK /10 Hayaja ceaHca.

4.3.6. 3anpawmarb y Mcnoanutens uHPOpMAUMIO O CpPOKAX OKOHYAHHS JeACTBHS MoAapOvHbIX
CepTUPUKATOB /MM aDOHEMEHTOB, OCTATKE ABAHCOBBIX CYMM M MHYIO HH(OPMALHIO, CBS3AaHHYIO €
OKa3bIBAEMbIMU yCIlyTraMHu.

4.3.7. Hanpasaats MCNONHMTENIO CBOM MHEHMS, NMPEUTOKEHNS M PEKOMEHIALMH N0 KakKIOMY BHLY

yCIyr.
5. HEHA 1OI'OBOPA H ITOPSIIOK PACUETOB.

5.1. CtoumocTs U OINHUCAHHE YCJIYI' YKasaHbl B npaﬁc-nm:Tc.

5.1.2. TlpaBuna okaszauus ycayr uzjioxennl B [lpunoxkennu Ne 1.

5.1.3. IlpaBuna ucnonb3zoBanus ceprudukara (abonementa) usnoxkenbl B Ipunosenun No 2.

5.2. Onnara 3aKka3syMKoM OKa3aHHbIX MCIONHUTENEM yCAyr OCYLIECTBASETCS [MyTeM BHECEHMs
HAJIMYHBIX JICHEIKHBIX CPeACTB B Kaccy Mcnoanuntens, nyrem onepauuii ¢ 6aHKOECKOH KapToi MM Ha
pacyeTHbIH cYeT No ACHCTBYIOLIMM PEKBU3UTAM.

5.3. Pacu€rel mexay crtopoHamu npousBoastes B py6asx. Croumocts yeayr Mcenonnurens ne
obaaraercs HJIC. Ipumensietcs ynpouieHHas cuctemMa Haaoroo610/KeHus.

5.4. B coorerctBun co 1. 429.4. I'pasaanckoro koaekca Poccuiickoit Mesepalldi OTHOLICHHUS
Meskay 3akazuukom (aboHeHTOM) M McrnosHuTeNeM M0 NpeaoCTaBACHMIO YCAYT, BKIIOYEHHbIX B
MOJAPOUHbIA cepTUhUKAT 1/MaKH aGOHEMEHT, ABJSIOTCS J0r0BOpoM ¢ Mcnoanenuem no tpeGoBaHmio
(aDOHEHTCKMM 10roBOpOM). 3aka3unkom (aGOHEHTOM) BHOCHTCS MIaTek 3a MpaBo TpeGoBaTh OT
Hcnonuutens npenocrapieHus npesycMOTPEHHbIX aBOHEMEHTOM  (MOAAPOYHBIM cepTuduKaTom)



yeiayr B 3arpeOoBaHHBIX 3aka3zuMkoMm (abOHEHTOM) KojMuecTBe Min oObeme. Ecau 3akaszumkom
(abOHEHTOM),  KOTOpPOMY. cOrjlacHo — aboHeMeHTy  (MojapoYHOMY — cepTA(UKaTy),  A0JAKHbI
[PEIOCTABIATLCS YCIyrH, He 3arpeboBajl B yKa3aHHbIH CPOK (Mepuoj JCHCTBUS cepTUdHUKaTa CM.
[Ipunoxenne Ne2) coorsercTBytollee HcnojaHeHue ycayr ot Mcnonuurens. ycayru cuMTaroTcs
MPEOCTaBICHHBIMM B HA/UIe)KalleM KadecTBe M oObeme (T.e. He3aBMCUMO OT (HAKTHUECKOro
nocetueHus Mcrnoanurens u noayuenus yciayr). B ¢Ba3u ¢ 9Tum, 1o ucTedeHUH yKa3aHHOM B 10roBOpe
(ceprudukare w/muau aboHemeHTe) aaThbl 00s3aTE/NLCTBA CTOPOH CYMTAIOTCS MCMOJHEHHBIMH, a
JIOTOBOP - MPEKPATUBILMM J€HCTBUE HE3aBUCUMO OT 00beMa MOJYyYEHHBIX YCIYT.

5.5. IlpoueHT 3a nob30BaHKE JICHEKHBIMU CPEACTBAMU B NEPHO/L JACHCTBUS J0rOBOpA, a TAKKE MpH
JIOCPOYHOM  pAcCTOpXKEHWH  JIOrOBOpa  Ha  YCJIOBMSIX  MPEJYCMOTPEHHBIX  JEHCTBYIOLIMM
3aKOHO/1aTe/IbeTBOM PM He BbiriaumBaroTCs.

5.6. ®akt okasanus ycayr Mcnonuutenem noarBepikaaetcs (aKTHUECKMMH  JEHCTBUAMM 110
OKa3aHWIO0 ycayr/ycayru B o0beme MpelyCMOTPEeHHbIM cepTuduKaTomM, auGO Ha  YCIOBHSX,
MPE/LyCMOTPEHHbBIX HACTOSILLUM J10TOBOPOM.

6. OTBETCTBEHHOCTbB CTOPOH.

6.1. McnosnnuTenb He HeceT OTBETCTBEHHOCTH 3@ BPE/l, MPUYMHEHHBII KU3HU W 310pOBbLIO 3aKa3zuuka
B CJy4ae HEHaUICKALICro MCNOJIHEHUs 3akazuuKom o0s3aTenbeTB 10 Hactesuemy JloroBopy u
HapylueHui TpeboBanuii Ucronuures.

6.2. 3aKa34yuK MOJHOCTBIO MPUHUMAET Ha cedsi OTBETCTBEHHOCTH 3a COCTOSHUE CBOErO 3/10pPOBbs M
obuiee camouyscTBHE. MCronHuTeb HE HECET OTBETCTBEHHOCThL 3a BPEA, CBA3AHHbIH € JIOObLIM
YXYALICHUEM 3]10pOBbs 3aKa3yMKa, U TPaBMbl, MOJYUYEHHBIC B Pe3yJibTare JIOOLIX CaMOCTOSATEbHbIX
JACHCTBUH, 332 MCKJIKOYEHHEM TeX CJy4yaeB, KOrja Bpeld NMPUUMHEH HENOCPEACTBEHHO AEHCTBHAMM
Hcnoanurens.

6.3. 3aka3uuK corjamiaercs ¢ TeM, YTO TEKCT HacTosuiero aorosopa, Ilpunoxenne Ne 1, No 2 uwm
MPOYMTAHbI,  CMbICJ]  HAMMCAHHOrO  MOHATEH. B ciyyae  nocewienus  pesakc-leHTpa
HECOBEPLICHHOJICTHUMH, COMPOBOXKAAKOUIMNA 00s3aH NpoMH(POPMUPOBATL 00 YCJIOBUAX M MOPS/IKE
OKa3aHUsl yCiyr.

6.4. McnonnuTesib He HECET OTBETCTBEHHOCTH 3a YTEPSHHbIC MJIM OCTaBJIEHHbIE €3 NPUCMOTPaA BEHU
3aka3uuka.

6.5. 3aKa3unK HECET MaTepUAJIbHYIO OTBETCTBEHHOCTD 3a MOpUy MMyLecTBa Mcnosnurens.

6.6. Ucnoanutenb ocBobokaaeTces oT (UHAHCOBON W/MIIM KaKoOii-TMOO MHONH OTBETCTBEHHOCTH 3a
BPE/L, NPUYMHEHHbBIH UMYLLECTBY 3aKa3uMKa, W/MJIM KayecTBO OKa3aHHBIX YCIYI 8 Cllyyae HapyLIeHMs
3axa3zunKoMm ycsi0Buii pasaena 4 Hacrosiuero Jlorosopa.

6.7. UcnioiHuTeNb HE HECET OTBETCTBEHHOCTH 3a HE JAOCTHKEHHME 3aKa3uMKOM JKeIaeMoro pesyibTara
0 MTOrY OKOHYaHWs npejoctapieHus ycayr. GOTOMIIIOCTPALIMM, ONIUCAHUE pelakC-LEeHTpa, MHas
uHpopmauns pasmelieHnbie Ha Caiite MCnoaHuTeNs MOTYT OTAMYATLESA OT (haKTHYECKOTO.

6.8. ”CﬂOJ’IHHTeﬂb HC HCCCT OTBCTCTBCHHOCTH 3a BpcCia, ﬂpH‘IMHéHHbIﬁ 3A0POBbLIO HJIHU UMYLICCTBY
3aKa3uMKa MpOTUBONPABHBIMH ACHCTBUAMM TPETHUX JTHIL.

6.9. B cayyae wHeHaanexauiero wucronuenus JIoroopa OAHONW M3 CTOPOH, MOBJIEKLIErO
HeOJIaronpuaTHLIE MOCIEACTBUS /IS JAPYrOfl  CTOPOHbI, OTBETCTBEHHOCTh HACTYMAET COIACHO
JACHCTBYIOLIEMY 3aKOHOAaTebeTBY Poccuiickoi Menepaiinu.

6.10. Mcnoanutens Bnpase TpeboBaTh 3anojiHeHHE aHKET, COracii Ha 0OpaBOTKY MepCOHANbHbIX
JQHHBIX, MNPEIOCTABJICHHUE W 3aMOJHEHHUE AONOJHUTENBLHON MHMOpMaUMK HEOOXOAMMOMW B pamMKax
OKa3aHus yCiyr.

6.11. B cayuae yXyalleHHs caMOYyBCTBMS BO BPEMs [OJYYEHHs YCIYIM. YCIyra CUMTAeTcs
OKa3aHHOM, JIeHe)kKHas KOMIIEHCALIMs 3@ HEUCTIOIb30BAHHOE BPEMSI HE BO3BPALLACTCs.

7. MOPSIJIOK PASPEIHIEHUSI CITOPOB.



7.1. Cnopel W pa3HOrJIacHsi, KOTOpPbIe MOIYT BO3HHKHYTH MpH HCrojHeHuu Hactosuero Jlorosopa,
OyayT N0 BO3MOKHOCTH pa3pelaThbCsi CTOPOHAMM TyTEM M1E€PErOBOPOB.

7.2. B ciy4ae HEBO3MOKHOCTH paspelieHus CIIOPOB MyTEM MEPEroBOPOB CTOPOHbBI MEPEAr0T MX Ha
paccMOTpeHue B cy1e0HOM MOpsiIKe.

8. SAK/IIOYUTEJIBHBIE MOJIOKEHUSI.

8.1. JltoOble u3MeHeHUs U 10noaHeHUs K HacTosieMy JloroBopy AeHCTBUTE IbHEI JIMLIL NPH YCIOBHH,
YTO OHM COBEpLIEHBbI B NUCbMEHHOH Gopme. Bee npunoxkenus k HacrosieMy JIoroopy coctabisitor
€ro HEOTbEMJIEMYIO YacTh.

8.2. [lpusHanue HeACHCTBUTENLHBIM OIHOTO WM HECKOJIBLKUX MOJOKEHUH HacTosuero Jloropopa He
BJICUET 3a cOOOM HeaeHCTBUTEILHOCTL Beero JloroBopa.

9. CPOK JIEMCTBHUSI JOI'OBOPA.

9.1. JloroBop BeTynaer B cuily ¢ MOMeHTa OnyOaMKOBaHMs Ha caiite Mcnonuutens u aeicTyer 10
MOMeHTa oT3biBa Mcroanutenem uan 10 (GakTHYECKOro OKasaHWs YCIyr, MOPSAOK M YCAOBHS
KOTOPBIX yKa3aHbl B HACTOSLLEM JI0rOBOPE.

9.2. Mcnoanutenb octaBiseT 3a coboii NpaBo BHECTH M3MEHEHHMS B yC10BMs JloroBopa MM 0TO3BaTh
JloroBop B 11060 MOMEHT 110 CBOEMY YCMOTPEHHIO ¢ COOTBETCTBYIOLIEH nybankauueii a Caiite.

10. AIPECA U BAHKOBCKHE PEKBU3UTbI HCITOJIHUTEJISI.
MuamButyanbHblii npeanpuiumaress Porosuna Asecs BacuibeBHa

Pacuérnbiit cuér: 40802810238000221406
MHH: 325200816406

KIIIT: 0

OI'PH: 320774600476092

bank: [IAO CBEPBAHK

bUK: 044252225

Kop. cuér: 30101810400000000225

119313, Poccus, r. Mocksa, yii. ['apubanbam 1.3;




